Student Satisfaction Index (SSI)
Salem State University administered the SSI Survey in 2020 to students. The response rate was 1,258 students. The chart
below indicates the items students rated as most important using a 7-point scale.

2020 Student Satisfaction Index Results

SSU Students - Most Important ltems

My academic advisor is knowledgeable about
requirements in my major.

Secunty staff respond quickly in emergencies

The instruction in my major field is excellent.
The content of the courses within my major is
valuable.

Major requirements are clear and reasonable.
Mearly all faculty are knowledgeable in their
field.
| am able to register for classes with few
conflicts.

My academic advisor is approachable

The campus is safe and secure.

The quality of instruction | receive in most of
my classes is excellent.

Tuition paid is a worthwhile investment
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SSU Students — Most Satisfied ltems
Library resources and services are adequate.
Library staff are helpful and approachable.

Campus demonstrates a commitment to the GLBT
comm unity

My academic advisor is knowledgeable about
requirements in my major.

My academic advisor is approachable.
Tutoring services are readily available.

Bookstore staff are helpful.

Nearly all faculty are knowledgeable in their field.

Faculty are usually available after class and
during office hours.

Males and females have equal opportunities to
participate in intercollegiate athletics.

The staff in health services area are com petent.

| will graduate in four years.

The content of the courses within my major is
valuable.




