
Student Satisfaction Index (SSI) 
Salem State University administered the SSI Survey in 2020 to students. The response rate was 1,258 students. The chart 
below indicates the items students rated as most important using a 7-point scale.  
 
 

 



Student Satisfaction Index (SSI) 
Salem State University administered the SSI Survey in 2020 to students. The response rate was 1,258 students. The chart 
below indicates the items students rated as most satisfied using a 7-point scale.  
 

 


