
Online Technology for Students @ SSC ~ Info Tech/student support ~ (rev 082406)

In all the open computer labs (days & eves), or in CC-127 (noon-4:00), or @978-542-2036 (8:30-5:00)

Passwords
NAVIGATOR

Username: ‘S’ plus your 7-digit student ID
Temp Password: ____________________

(all passwords are case sensitive)

First-time students go to http://navigator.salemstate.edu and click 
on the “First Time Logging In?” link, use the “password calculator”, 
and if unsuccessful contact the it-helpdesk at 978-542-2036 

When you log in with the temp password you will get 
a message  that your password has expired…
Click on the link to reset your password.

Your “current password” is the temp one above.
Your new password must:
>have at least 8 characters (can have more)

>have at least one digit (can have more)

>begin with a letter (not a number)

>cannot be one you used before

NOTE: Your password will expire every 126 days –you will be 
notified 21 days in advance

After setting up your “Password Hints”, you can reset your 
password by going to the Navigator login page and clicking on the 
“Forgot your password?” link

NetMail
Username: ‘S’ plus your 7-digit student ID

Temp Password: ____________________
(all passwords are case sensitive)

First-time students log into their Navigator homepage and click on 
the “Activate My Email” link 

You can continue to use the random password that was 
generated for you, or change it by clicking on the “Options”
icon at the top of the page.

Your new password must:

>have at least 5 characters (can have more)

NOTE: NetMail passwords are not set to expire

To reset a lost NetMail password, log in to your Navigator 
homepage and click on the “I Forgot My Password" link under 
NetMail

WebCT
Username: ‘S’ plus your 7-digit student ID

Temp Password: ____________________
(all passwords are case sensitive)

When you log in with the temp password (that you received in 
your SSC email) you will be forced to change it – and set up a 
secret question.
Your new password must have 6 characters (can have more)
NOTE: WebCT passwords are not set to expire

To reset a lost WebCT password, go to the WebCT login page 
and click on the “forgot your login information?”
Your email address for WebCT is username@salemstate.edu
ex. s0123456@salemstate.edu

Wireless
Username: ‘S’ plus your 7-digit student ID

Password: you create  your own password when you activate 
your laptop for our wireless network at: 

http://wireless.salemstate.edu
(all passwords are case sensitive)

Your new password must:
>have at least 8 characters (can have more)
>have at least one digit (can have more)
>begin with a letter (not a number)

If you forget your wireless password, go to: 
http://wireless.salemstate.edu - under “Students” click on the “I’ve 
forgotten my password” link 

Library Databases
Username: ‘S’ plus your 7-digit student ID
Password: use your NetMail Password

(all passwords are case sensitive)

Chalk & Wire
See your Professor for your username and password.


