
Online Technology for Students @ SSC ~ info tech/student support
Find us in all the open computer labs (days & eves), or in CC-127 (noon-4:00), or @978-542-2036 (8:30-5:00)

NETMAIL : SSC Student Email

1) To activate your NetMail account you must be logged into your Navigator homepage.
a. Under SSC NETMAIL (Right side of  Navigator Homepage) click on the link: Activate my Email
b. Read and Sign the Acceptable Use Policy (by clicking the ‘I Accept’ box)
c. [Submit] the form

2) Your NetMail username, password, and email address will appear in the feedback.

3) The NetMail password should be changed immediately.                        
(You can use the same password that you created for Navigator)

4) Every SSC student should activate their Salem State NetMail account*. 
* To access the library database you will need to use your SSC email username and password.
* Information about WebCT and other academic news is sent to your SSC email account.

INITIAL LOGIN
NAVIGATOR : http://navigator.salemstate.edu

This is your personal home page which serves as a gateway to student online information such as
Academic Information, Online registration, NetMail , WebCT, SSC Library, etc.

Every student has their own home page.
1) Log onto your Navigator home page: http://navigator.salemstate.edu

a) First-time students can log on to Navigator by following the convention for the 
SSCNavigator username and password.

i. Navigator Username: S + your student ID ex. S1234567 (the “S” must be 
uppercase)

ii. Navigator Password:  First 2 letters of your first name, first 2 letters of your 
last name, plus last four digits of your SID, or your birth date or the last four 
numbers of your SSN, 
ex. Mary Smith, SID = 1234567, PW = masm4567
Mary Smith, Birth date 08/26/87, PW = masm082687
Mary Smith, SSN029-00-4444, PW = masm4444

b) If you are a returning student use the password you created. 
c) After setting up your Password Hints, you can reset your password by going to the 

Navigator login page and clicking on the “Forgot your password?” link 
– if you need further assistance call the IT-Helpdesk at 978-542-2036


