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A Message from the Provost and Academic Vice President

Colleagues:

By the end of your orientation period at Salem State University,
you will have met many members of the university community.
This booklet has been prepared to assist you in remembering
those you met as you seek information on campus during your
first year.

While this is not intended to be a comprehensive directory,

| hope it provides for you an overview of the university’s
executive leadership as well as the administrators in charge
of departments with which you may interact both within and
outside of academic affairs.

For a complete listing of Salem State University departments
and staff, please consult the online telecommunications

directory at salemstate.edu/contact.

Best wishes and a warm welcome to Salem State University!

Mol B

Kristin G. Esterberg, Provost and Academic Vice President



President and Leadership

Dr. Patricia Maguire Meservey

President

Provides executive leadership for Salem State, advances the mission
of the university and oversees attainment of strategic goals. Works
with faculty, students, administration, and staff to ensure high quality
experiences for all students. Accountable to the board of trustees and
the Massachusetts Department of Higher Education

Meier Hall 316
North Campus
ext. 6134

pmeservey@salemstate.edu

Dr. Stanley P. Cahill

Executive Vice President

Opversees the university’s day-to-day internal administrative operations,
and personnel. Directs and supervises the dean of students and the
following areas: information technology services, multicultural affairs,
human resources and equal opportunity, campus police, and athletics

Meier Hall 245
North Campus
ext. 6400

scahill@salemstate.edu

Dr. Kristin Esterberg

Provost and Academic Vice President

Opversees university’s academic programs and services in the following
areas: academic affairs, College of Arts and Sciences; Bertolon School
of Business; College of Health and Human Services; School of
Graduate Studies; School of Continuing and Professional Studies;
institutional effectiveness and planning; library, instructional and
learning support; and sponsored programs and research administration

Meier Hall 250

North Campus

ext. 6246
kesterberg@salemstate.edu



Cynthia McGurren

Vice President, Institutional Advancement

Opversees alumni affairs and annual giving, development,

and corporate/foundation relations and events.

Serves as executive director of the Salem State Foundation, Inc

Alumni House
Upper South Campus
ext. 7591

cmcgurren@salemstate.edu

Andrew Soll

Vice President, Finance and Facilities

Plans, directs and supervises all business, financial and facilities
operations of the university. Oversees the following areas: campus
planning and development, facilities, environmental health and safety,
and financial services, which includes accounts payable, payroll,
bursar, general and grants accounting, budget, quality assurance,
purchasing and vendor relations, bookstore, dining services, materials
management and ClipperCard

Administration Building, 201A
North Campus
ext. 6120

asoll@salemstate.edu

Dr. Susan E. Cirillo
Dean, Library, Instructional and Learning Support
Academic Affairs

Oversees the administrative and programmatic functions of the
library, student academic support services and the TRIO programs

Agganis Building 350
Central Campus
ext. 6232

scirillo@salemstate.edu



Dr. Neal DeChillo

Associate Provost, Academic Affairs

Dean, College of Health and Human Services

Academic Affairs

Opversees administrative and programmatic functions of the schools of
education, nursing and social work, the criminal justice and occupational
therapy departments and the preschool program; provides leadership in
program assessment, accreditation, and program review procedures

Harrington Building 101
South Campus

ext. 6630
ndechillo@salemstate.edu

Dr. K. Brewer Doran

Dean, Bertolon School of Business

Academic Affairs

Oversees administrative and programmatic functions of the
Bertolon School of Business, and its three departments: accounting
and finance, management and marketing and decision sciences

Classroom Building 210
Central Campus

ext. 6640
kdoran@salemstate.edu

Dr. Carol Glod

Dean, School of Graduate Studies

Academic Affairs

Opversees administrative and programmatic functions for over 50 graduate
programs, including those leading to the master of arts, master of arts

in teaching, master of business administration, master of education,
master of science, master of science in nursing, and master of social work
degrees, and the certificate of advanced graduate study. Oversees and
administers additional certificate and licensure-only programs

Sullivan Building 113
North Campus

ext. 7044
cglod@salemstate.edu




Dr. Arlene Greenstein

Dean, School of Continuing and Professional Studies
Academic Affairs

Oversees the administration of all part-time undergraduate credit and
non-credit programs in the School of Continuing and Professional
Studies. Responsible for the Center for International Education (CIE)

Sullivan Building 112
North Campus
ext. 6324

agreenstein@salemstate.edu

Dr. Jude V. Nixon

Dean, College of Arts and Sciences

Oversees administrative and programmatic functions of 20 College
of Arts and Sciences departments: art + design, biology, chemistry
and physics, communications, computer science, economics,
English, foreign languages, geography, geological sciences, history,
interdisciplinary studies, mathematics, music, philosophy, political
science, psychology, sociology, sport and movement science, and
theatre and speech communication

Meier Hall 204

North Campus

ext. 7267
jnixon@salemstate.edu

Patricia Ainsworth

Chief Information Officer, Information Technology Services
Executive Vice President’s Office

Enables and promotes effective and innovative use

of information technology for all areas of the university

Stanley Building 213
ext. 6446

painsworth@salemstate.edu




Beth Bower

Special Assistant to the President for External Affairs
President’s Office

Works with the president to identify opportunities to position the university
within Salem, Essex County and the Commonwealth of Massachusetts.
Opversees external relations between the university and municipal and
governmental officials, business and nonprofit leaders

and community members

Meier Hall 316B
North Campus
ext. 7757

bbower@salemstate.edu

Karen Murray Cady

Associate Vice President, Marketing and Communications
President’s Office

Oversees university’s media relations, publications and marketing

Alumni House 300,
Upper South Campus
ext. 7500
kcady@salemstate.edu

Joseph F X. Donovan

Associate Vice President for Finance

Financial Services

Supervises business operations including budget, cash and investment
management, purchasing, materials management, accounts payable,
payroll, grant and general accounting, accounts receivable, bursar, quality
assurance, and ClipperCard. Oversees and coordinates business activities for
university’s major supply and service vendors including, but not limited to:
banking, investment, dining, vending, and bookstore. Provides counsel and
support to the vice president of finance and facilities on matters involving
budget and financial planning, policy and oversight

Administration Building 201]
North Campus

ext. 6119
jdonovan@salemstate.edu




Jean Fleischman

Executive Assistant to the President/Secretary

to the Board of Trustees

President’s Office

Serves as confidential assistant to the president and board of trustees;
oversees their office operations and budgets; directs president’s
scheduling and special events; primary contact in the president’s office

Meier Hall 316
North Campus
ext. 7765

jfleischman@salemstate.edu

Dr.W. Neal Fogg

Director, Institutional Effectiveness and Planning
Academic Affairs

Directs the office charged with institutional research and reporting,
including conducting analytic research on student outcomes at Salem
State and disseminating findings to decision makers on campus;
meeting the external reporting requirements of the federal and state
governments; and providing reports, reporting support and research
analyses to individual units on campus

Meier Hall 250
North Campus

ext. 2495
nfogg@salemstate.edu

Dr. Amie Marks Goodwin

Assistant Provost

Academic Affairs

Opversees faculty orientation, faculty development, The Center for
Teaching Innovation, sponsored programs and research administration,
day division student evaluations, and faculty/librarian contractual
matters; works closely with the provost in the administration of the
BHE/MSCA day division collective bargaining agreement, the academic
budget and college policy, and serves as a campus resource in those areas

Meier Hall 250C
North Campus
ext. 6241

agoodwin@salemstate.edu




Dr. Scott R. James

Associate Vice President for Enroliment Management
Enroliment Management

Opversees enrollment planning and strategy; oversees the
following areas: undergraduate and graduate admissions,
financial aid, registrar, academic advising, and veterans’ affairs

Administration Building 6
North Campus
ext. 6243

sjames@salemstate.edu

Beth Marshall

Assistant Vice President, Human Resources and Equal
Opportunity

Executive Vice President’s Office

Responsible for a full range of services in support of faculty and staff
executing their roles in support of institutional mission and goals. These
include recruitment strategy, compensation and classification of staff
positions, evaluation and staff development, labor relations, diversifying
staff and faculty, handling discrimination and harassment complaints,
and assisting managers with workforce development and analytics.

Administration Building Annex

North Campus (behind Sullivan Building)
ext. 6022

bmarshall@salemstate.edu

Eileen O’Brien '01 ‘09G

Assistant Vice President, Alumni Affairs and
Annual Giving

Institutional Advancement

Opversees alumni outreach, engagement and stewardship, and
manages annual fund and fundraising initiatives and programs

Alumni House 101
Upper South Campus
ext. 7529

eobrien@salemstate.edu




Dr. James G. Stoll

Associate Vice President, Student Life

and Dean of Students

Oversees the administrative and programmatic functions of student
life, which include the following: Ellison Campus Center; student
activities, programs and services; counseling and health services;
career services; campus ministries; family programs; diversity

and multicultural affairs, residence life, and student conduct

and mediation and liaison to the Salem State University Student

Government Association (SGA)

Meier Hall 245
North Campus
ext. 6401

jstoll@salemstate.edu



Administrators

William G. Anglin

Director, Campus Police

Executive Vice President’s Office

Oversees campus public safety, and serves as chief of campus police

71B Loring Avenue
Central Campus
ext. 6542

wanglin@salemstate.edu

Mary S. Benda

Director, Financial Aid

Enrollment Management

Oversees the administration and award of federal, state
and institutional financial aid programs for the day,
evening and graduate divisions of the university

Administration Building
First Floor

North Campus

ext. 6139

mbenda@salemstate.edu

Lisa B. Bibeau

Director, Disability Services

Student Life

Oversees the administrative and programmatic functions of
disability services, determines appropriate and reasonable
accommodations on the basis of individual disability

Meier Hall 102
North Campus
ext. 6217

Ibibeau@salemstate.edu




Dr. Marc Boots-Ebenfield

Director, Center for Teaching Innovation
Academic Affairs

Provides instructional design support to faculty, manages
the Center for Teaching Innovation and coordinates

distance learning programs and initiatives

Meier Hall 115

North Campus

ext. 6718
mbootsebenfield@salemstate.edu

Dr. Mary-Lou Breitborde

Associate Dean, School of Education
Academic Affairs

Oversees the administrative and programmatic functions
of the School of Education, and monitors the quality

of all licensure programs in education

Sullivan Building 118A
North Campus

ext. 6262
mbreitborde@salemstate.edu

Dr. Lee A. Brossoit

Assistant Dean, Graduate Admissions
Enrollment Management

Opversees graduate admissions, develops admission strategies,
increases the use of technology to maximize efficiencies, and

coordinates recruitment and marketing activities

Agganis Building, Central Campus
ext. 6310
Ibrossoit@salemstate.edu



Nate Bryant

Assistant Dean,

Student Academic Support Services
Opversees student academic support services

Ellison Campus Center Basement
North Campus

ext. 6213
nbryant@salemstate.edu

Daniel J. Burke

Director, Maintenance

Finance and Facilities

Opversees all facility operations including plumbing, electrical,
carpentry, painting, and HVAC. Supervises tradesworkers
and power plant personnel

Stanley Building
ext. 6096

daniel.burke@salemstate.edu

Jay Catoggio

Director, Media Services

Information Technology Services

Responsible for classroom presentation equipment support, training
and service, new presentation systems installation, AV equipment
loans, event presentation support, video production services, TV studio
productions, on-location recordings, editing and video conferencing

Meier Hall 105
North Campus
ext. 6260

veatoggio@salemstate.edu




David Crane

Assistant Dean, Credit Programs and Faculty Services
School of Continuing and Professional Studies

Manages and coordinates all activities related to continuing education
course schedules, oversees business operations in continuing education
and provides administrative and faculty support to Salem State online

Sullivan Building 101A
ext. 8036
dcrane@salemstate.edu

Corey Cronin

Director, Marketing and Communications

President’s Office

Manages the university’s marketing and branding, including design,
print and electronic communications and media relations

Alumni House 200
Upper South Campus
ext. 7500

ccronin@salemstate.edu

Dr. Mary Dunn
Assistant Dean, Undergraduate Admissions
Enroliment Management

Oversees recruitment and enrollment of undergraduate students

Agganis Building, Central Campus
ext. 6202
mdunn@salemstate.edu




Ricardo Ganaishlal

Director, Residence Life

Student Life

Oversees residence life, which provides on-campus housing for
traditional-aged undergraduate students; maintains list of
off-campus housing options for students, faculty and staff

Atlantic Residence Hall 131
Central Campus
Ext. 6416

rganaishlal@salemstate.edu

Alix Gordon

Director, Academic Advising Center
Enrollment Management

Oversees advising for day and evening students;
offers seminars on academic advising for faculty

Administration Building, First Floor
North Campus
ext. 7049

agordon@salemstate.edu

Dr. Linda S. Jones

Assistant Dean, Counseling and Health Services
Student Life

Oversees primary health care and brief individual psychotherapy for
students, referrals to local providers and consultation and training
for the university community on mental health and medical issues

Ellison Campus Center 107
North Campus
ext. 6410

ljones@salemstate.edu




Dr. Elizabeth T. Kenney

Assistant Dean, School of Graduate Studies
Academic Affairs

Oversees general advising for graduate students, graduate program
support and development and programs to support faculty and
graduate student research and scholarship

Sullivan Building 113
North Campus
ext. 7090

ekenney@salemstate.edu

Mary Mader

Director, Sponsored Programs and Research
Administration

Academic Affairs

Supports those seeking external funding for special academic
programs, professional development, curriculum development,
research, community projects, and outside collaboration

Meier Hall 204B
North Campus
ext. 6390

mmader@salemstate.edu

Debra G. Mizia

Director, Campus Planning and Development
Finance and Facilities

Oversees the master planning and execution of campus
development, facilities renewal projects, construction,
environmental sustainability and health and safety

Stanley Building 202A
North Campus
ext. 6004

dmizia@salemstate.edu




Dr. Kathleen M. Neville

Special Assistant to the Dean

School of Graduate Studies

Assists the dean in academic planning and policy
development for the School of Graduate Studies.

School of Graduate Studies
North Campus
ext. 6510

kneville@salemstate.edu

Shawn A. Newton

Assistant Dean of Students

Student Life

Oversees and manages student conduct and mediation programs,
diversity and multicultural affairs initiatives and the Center for
Diversity and Cultural Enrichment; coordinates AHANA
programs for both students and employees

Meier Hall 245
North Campus
ext. 6442

snewton@salemstate.edu

Gail P Rankin

Director, Faculty Support Services

Information Technology Services

Works with faculty to integrate technology into the curriculum, moves
course work to online/hybrid courses and tests emerging technologies
for use in academic settings. Oversees e-learning systems (Blackboard
and Moodle) and participates in other university initiatives including
Salem State online, PDAs and online collaborative tools

Stanley Building 211
Central Campus
ext. 7037

grankin@salemstate.edu




Timothy P. Shea

Director, Athletics

Executive Vice President’s Office

Opversees athletic program and the O’Keefe Center athletic facilities

O’Keefe Center 207
ext. 6517

tshea@salemstate.edu

Dr. Cheryl Springer

Director, School of Social Work

Academic Affairs

Oversees and manages the BSW and MSW programs, and their
budgets, faculty and support staffs. Oversees community relations

Academic Building 104
South Campus
ext. 6628

cspringer@salemstate.edu

Dr. Michele Sweeney

Associate Dean, College of Arts and Sciences

Academic Affairs

Assists the dean of the College of Arts and Sciences with administrative
and programmatic functions; oversees student- and course-related
issues, curriculum and departmental physical resource needs

Meier Hall 233

North Campus

Ext. 6582
msweeney@salemstate.edu




Chris Sullivan

Director, Career Services

Student Life

Oversees comprehensive career-related services, choice of major,
internships, employer relations, graduate school application
process, and programs and events for the university

community (undergraduate, graduate, alumni)

Ellison Campus Center 105
North Campus
ext. 6406

csullivan@salemstate.edu

Christine B. Sullivan

Executive Director

The Enterprise Center at Salem State University

Oversees The Enterprise Center at Salem State, a business incubator where
small startup businesses may lease space and a virtual center for North Shore

entrepreneurs at every stage of business development

121 Loring Avenue

Agganis Building, Central Campus
ext. 7528
csullivan@enterprisectr.org




EDUCATING YOU FOR LIFE



